
Hawk’s Rest Sanctuary - Volunteer Training. 
Confidently Engaging Visitors at the Sanctuary​ 
Trainee Workbook. 
 
This training session is designed to give you the tools that you will need to impart interesting 
and informative tours to visitors to Hawk’s Rest sanctuary. This session will cover: 

-​ Strategies to manage visitor behaviour 
-​ Clear and engaging speaking techniques 
-​ How to respond to challenging questions & behaviour 
-​ How to deliver key sanctuary messages accurately & consistently 

 
Please feel free to use this workbook to add additional notes during the session, as well as 
future learnings during your time as a volunteer at Hawk’s Rest. 
 
_________________________________________________________________________ 
 
Topic 1: Delivering sanctuary messages clearly and consistently. 
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Topic 2: Speaking with clarity and confidence. 
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Topic 3: Responding appropriately in real time. 
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Topic 4: Behaviour Management Strategies. 
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Conclusion. 
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